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How does Risk Talk work?

/2

Risk Talk uses the Starmind technology and offers intuitive and easy access to climate risk transfer experts globally.
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01 You have a 02 You type in the 03 Similar questions
question... question... from the past are
displayed.
v

You have instant access
to the information you
sought for.

04 Your unique question
Is automatically
directed to a pool of
experts.

05 You receive a
response to your
question!

v

Rate the answer or continue
the dialogue with the expert
for further details.



How does Starmind work?

Starmind dynamically maps the knowledge of every user through every interaction
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Knowledge maps evolve through the Q&A /4

Starmind automatically generates weighted relationships among topics as well as between topics and experts
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“If | see what problems can be solved by whom, you get a very
accurate picture of people’s true expertise”
IT Manager, Large Car Supplier

Through the self-learning algorithm, Starmind is able to
make connections between people and their expertise as
well as among different expertise topics.

The knowledge map is constantly evolving with new
topics that come up within the community.

Knowledge as well as willingness to share know-how in a
certain field are both considered important to identify
experts.

The longer Starmind is being used, the more mature and
powerful the knowledge universe becomes.

The self-learning mechanism not only allows to answer
guestions directly but also to find the right expert for a
topic in any moment in time.



How does the Starmind brain grow?

Your Risk Talk knowlege universe grows with each question and solution — day by day

E start m after 3 weeks m after 12 weeks

The longer Starmind is being used, the more mature and powerful
the Risk Talk knowledge universe becomes.
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