Code of Conduct Complaint Form
United Nations Climate Change conferences and events

Please complete this form and email it to SpeakUp@unfccc.int 

Provide as much information as you can. You may leave questions blank if you do not know the answer or have the information. 

Conference or event name
________COP 31_______________________________________________________________
1.  What is your connection to the incident?
☐ I experienced it   ☐ I witnessed it   ☐ I learned about it from someone else
If you learned about it from someone else, please explain the circumstances how you became aware of it.
________________________________________________________________________________
2.  Who was involved?
If known, include names, roles or affiliations, organizations, or other identifying details. Please distinguish the person whose conduct you are reporting from anyone affected.
________________________________________________________________________________
________________________________________________________________________________
3.  When and where did it happen?
Give the date, time, and location, or your best estimate. For online conduct, identify the platform or communication channel. Include relevant dates if there was more than one incident.
________________________________________________________________________________
________________________________________________________________________________
4.  What happened?
Describe the conduct in your own words, including what was said or done and the sequence of events. Distinguish what you experienced or observed directly from information provided by others.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
5. Is there information that could help us understand what happened?
Please identify relevant messages, emails, photographs, recordings, documents, or witnesses. You may attach supporting material already available to you. If known, provide witness contact details or explain how the information can be obtained. 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________

6. Continuing conduct or immediate concerns
Without prejudice to point 8 below, is the conduct ongoing, or is there any immediate concern relating to safety, security, well-being or further contact with the person concerned?  If yes, please provide any information that may assist us in considering appropriate immediate measures.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

7.  Have you reported this matter to, or is it being considered by, anyone else/authority?
If so, please state whom you contacted, when, and any action taken or proceedings underway.
________________________________________________________________________________
________________________________________________________________________________

8. Confidentiality and use of information
Information submitted through this form will be handled with appropriate confidentiality and shared only as necessary for the assessment and handling of the matter.  Depending on the nature of the allegations, information may need to be shared with relevant persons, entities or competent authorities. Submission of this form does not in itself constitute a determination that a violation of the Code of Conduct has occurred.
This complaint mechanism is not an emergency service and directing persons facing an immediate safety or security risk to Conference security/local relevant authorities, as appropriate.

9.  Your contact details
Providing contact details will help us seek clarification and follow up with you.
Name
________________________________________________________________________________

Email address
________________________________________________________________________________
Telephone number including country code — optional
________________________________________________________________________________
Date of submission
________________________________________________________________________________


