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ANNUAL REPORT 

Thank you for participating in the Climate Neutral Now initiative. As committed in your pledge, you 
must report annually on your climate actions. To do so, please fill in this Report and send it back to us via 
email (climateneutralnow@unfccc.int). If you report to CDP, this report is not necessary and in this case, 
please advise us via email.

GENERAL 

1.What is the name of the reporting organization?

2.Please indicate the reporting period correspondent to this Report 
   Starting date – dd/mm/yyyy       Ending date  – dd/mm/yyyy

3.What are the challenges and opportunities to climate action that might affect the financial
or strategic plans of your business?
Please describe here.

4.Have climate-related risks and opportunities been considered in your organization’s
strategy and/or financial planning? Please describe here.

5.Did your organization's operations substantively change in the reporting period, affecting
your GHG emissions?

 Yes 

 No 

6.Do you engage with your value chain on climate-related issues? Please advise who with.

7.Please indicate any awareness raising or advocacy initiatives that were active within
the reporting year. Note that this can include those in the planning and/or implementation phases.

1 

Suppliers
Customers
Other partners in the value chain
Do no engage
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STEP 1. MEASURE 

8.What standard or methodology are you using when measuring your GHG inventory

If you chose “Others”, please describe below: 

9. Is your GHG inventory publicly available?
 Yes

 No 

If yes, please provide a web link here: 

10.10.  Which Which GHGs GHGs are are included included in in your your estimation?estimation?

GHG Protocol Corporate Reporting & Accounting Standard
GHG Protocol Product Life Cycle Accounting & Reporting Standard
ISO 14064, International Standard for GHG Emissions Inventories and Verification PAS 
2050 - Specification for the assessment of the life cycle greenhouse gas emissions of 
goods and services
Defra Guidance on how to measure and report
Bilan Carbone
Others

Carbon dioxide (CO2)
Methane (CH4)
Nitrous oxide (N2O) 
Hydrofluorocarbons (HFCs) 
Perfluorocarbons (PFCs)
Sulphur hexafluoride (SF6) 
Hydrochlorofluorocarbons (HCFCs) 
Chlorofluorocarbons (CFCs)
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11.What were your GHG emissions in the reporting period (metric tons of CO2 equivalent)?

12. Which scopes are included in your GHG inventory?
Scope 1: includes direct emissions from sources owned or controlled by your organization.
Scope 2: includes indirect emissions from the purchase of electricity, steam, heating and cooling
consumed by your organization.
Scope 3 - Partially: includes other indirect emissions (excluding scope 2) that occur in your
organization's value chain. Scope 3 - Complete: includes all other indirect emissions (excluding
scope 2) that occur in your organization's value chain.

14.How have you developed your GHG inventory?
Self-declared GHG inventory
 Third-party verified GHG inventory with partial scope 3  
Third-party verified GHG inventory including full scope 3 

15.How much of the total emissions (metric tons of CO2 equivalent) correspond to Scope 1?

16.How much of the total emissions (tons of CO2 equivalent) are corresponding to Scope 2 using
the Market Approach?
A market-based method reflects emissions from electricity that companies have purposefully chosen (or 
their lack of choice).

Scope 1
Scope 2
Partial Scope 3
Complete Scope 3

13. Which categories are included in your estimation?

17. How much of the total emissions (tons of CO2 equivalent) are corresponding to Scope 2 using
the Location Approach?
A location-based method reflects the average emissions intensity of grids on which energy consumption
occurs (using mostly grid-average emission factor data).

Scope 1
Scope 2
Partial Scope 3 
Complete Scope 3

Fuels
Refrigerants
Owned vehicles
Electricity and heat
Well to tank fuels
Transmissions and distributions 
losses Water

Material use
Waste
Flight and/or hotel
Business travel - land and/or 
sea Freighting goods
Employees commuting
Food
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18. How much of the total emissions (tons of CO2 equivalent) are corresponding to Scope 3?
Scope 3 includes indirect emissions that occur in your organization's value chain.  If you are not
measuring this scope, answer with "0", please.

19. Please select the categories included in your Scope 3, and their status
You can find a detailed description of the categories on the Corporate Value Chain (Scope 3) Accounting  
and Reporting Standard, p. 34 (https://ghgprotocol.org/standards/scope-3-standard)

Relevant, 
calculated 

Relevant, 
not yet 

calculated 

Not 
relevant, 

calculated 

Not 
relevant, not 

calculated 

Purchased goods and services 

Capital goods 

Fuel-and-energy-related (non-Scopes 1 or 2) 

Upstream transportation and distribution 

Waste generated in operations 

Business travel 

Employee commuting 

Upstream leased assets 

Downstream transportation and distribution 

Use of sold products 

End of life treatment of sold products 

Downstream leased assets 

Franchises 

Other (upstream) 

Other (downstream) 

STEP 2. REDUCE 

20. Did you have a GHG emissions target that was active in the reporting year?

  

21. What was your GHG emissions target in the reporting year?
e.g. 5% reduction in 2021 (target year) compared to 2020 (base year)

22. What were your GHG emissions in the base year (metric tons of CO2 equivalent)?

Yes
No

https://ghgprotocol.org/standards/scope-3-standard
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23. Are your reductions and progress towards your targets third-party verified?
Yes

No

If yes, please provide a link to the verification opinion or report, or send us a copy of it 
(climateneutralnow@unfccc.int).  

24. How developed is your plan to reduce GHG emissions?
Target established, with incomplete or no reduction plan
Target and reduction plan with tangible actions and intermediate reduction targets
I have no GHG emissions reduction plan to achieve my targets

Please provide a link here or send your emissions reduction plan at climateneutralnow@unfccc.int 

25. What emission reductions actions did you implement during the reporting period?
Note that this can include actions in the implementation phase.

If you chose other, please specify here: 

26. Please give details on the actions that you have implemented during this reporting
period to reduce your GHG emissions.
You may want to keep in mind the GHG emissions management hierarchy (avoid, reduce, replace).
e.g. for energy efficiency in buildings: change of light bulbs in the whole office

27. Has your organization achieved at least 5% reduction in your GHG inventory from the
last reporting period to this one?

 Yes 
 No 

Energy efficiency in buildings
Waste reduction and material circularity
Low-carbon energy consumption
Low-carbon energy generation
Non-energy industrial process emissions reductions 
'Green' Company policy or behavioral change 
Transportation
No emissions reductions initiatives in place
Other
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STEP 3. CONTRIBUTE
28. Are you contributing to encourage more emission reductions, avoidance or capture through
the use of carbon credits (offsets)?
If you answer to this question is 'No' skip the last questions and save your Report

      Yes, all my emissions 

      Yes, part of my emissions 
      No contribution

29. Please indicate the types of offsets you are using in your climate strategy

30. Please specify here your offsets according to the each standard

CDM

VCS

Gold Standard 

CCBS

Other

Total

Please provide a link to a relevant public registry/website or send us the 
certificate to climateneutralnow@unfccc.int 

31. Which scopes did you offset?

Thank you for participating in the Climate Neutral Now 
initiative. We will get back to you in up to one week

Offsets coming from reduction and avoidance projects (e.g. renewal energy, biomass waste, 
cookstoves, transport & other projects)

Short-term capture (Nature-based solutions such as forestry, peat land management, 
mangroves restoration or similar projects)

Long-term capture (Carbon Capture & Storage, Biomass with Carbon Capture Storage, or 
other technologies) 

Scope 1
Scope 2
Partial Scope 3 
Complete Scope 3


	Organization: ING Group NV
	Challenges & opportunities: Challenges: Scientists and governments alike agree that to mitigate the worst impacts, we must transition to a low-carbon and climate-resilient future, remaining well-below a 2-degree rise (ideally 1.5 degrees) in global temperatures. Governments committed to this in what’s known as the Paris Agreement.



A global transition to meet this goal will require more than €30 trillion to be invested in clean energy and efficient infrastructure by 2035, according to the International Energy Agency. Bank lending makes up the most significant source of external capital.



This means that banks have a major role to play in financing the transition to a low-carbon economy. What about ING? What are we doing to play our part?



Opportunities: As a financial institution, we can play a role by financing change, sharing knowledge and using our influence. Being sustainable is not just about reducing our own impact, it’s in all the choices we make—as a lender, as an investor and through the services we offer our customers. That’s why sustainability is inherent to our purpose of empowering people to stay a step ahead in life and in business.



Business value is at stake: if ING is to thrive in the future, we don’t only need to manage our own direct and indirect impact—we also need to help our clients address the risks and opportunities that environmental challenges create. This way, we will not only strengthen the resilience of our own company but also societal resilience to climate change.



Link to ING's Climate Action: https://www.ing.com/Sustainability/Sustainability-direction/Climate-action.htm
	Other methodology: We are using Defra conversion factors for parts of our calculations
	Link inventory: Yes, at ING we make this available in our Integrated Annual Report (PAGE  433, Breakdown carbon emissions per scope ): https://www.ing.com/web/file?uuid=4ba98f0a-c168-4bab-9d57-8b36cf0329ae&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=52579      .  We also make this available on our website: https://www.ing.com/Sustainability/Our-own-operations/Environmental-performance.htm
	Public inventory: Yes
	Total emissions: 24 kilotonnes,  Annual report page 433/ 24,405 kg (specific figure)
	Inventory Level: Silver
	Emissions S1: 12000
	Emissions S2 Location: 81162
	Emissions S2 Market: 3881
	Emissions S3: 8000
	Purchase of good and services: Relevant, not calculated
	Capital goods: Not relevant, not calculated
	Fuel-and-energy-related (non-Scopes 1 or 2): Not relevant, not calculated
	Upstream transportation and distribution: Not relevant, not calculated
	Waste generated in operations: Not relevant, not calculated
	Business travel: Relevant, calculated
	Employee commuting: Relevant, not calculated
	Upstream leased assets: Not relevant, not calculated
	Downstream transportation and distribution: Not relevant, not calculated
	Use of sold products: Not relevant, not calculated
	End of life treatment of sold products: Not relevant, not calculated
	Downstream leased assets: Not relevant, not calculated
	Franchises: Relevant, not calculated
	Other (upstream): Relevant, not calculated
	Other (downstream): Not relevant, not calculated
	Reduction target: Yes
	GHG Base year: 92
	GHG target: The Reduction for CO2e emission from buildings (including data centres) was set to -80% by year-end 2022 (base year 2014), and to -90% by 2030. The reduction of scope 3 emissions from business travel by airplane and lease car was set to -25% by year-end 2022 (base year 2014). Both of these targets were used in 2020 to steer progress.
	Verified reduction: Yes
	link verified report: Our results are verified by an independent agency Sustainalize (now ERM) in our reporting process, and then audited again by KPMG for publication in our Integrated Annual Report: e.g. page 80: https://www.ing.com/MediaEditPage/2020-Annual-Report-ING-Groep-N.V.-1.htm
	Reduction level: Gold
	Link reduction plan: https://www.ing.com/Sustainability/Our-own-operations/Environmental-performance.htm
	Other reduction actions: 
	Action details: Within the Environmental Programme we set standards, targets and advise all countries in scope (countries with a FTE count over 200 employees) to further align with our overall environmental targets. Those targets are focused on a split between energy, business travel, water and waste. Within the reporting period we implemented the following ambitious measures to reduce our GHG emissions further: 

- Continuing to close many branch locations as more and more of our banking operations become digital first. Thereby continued to improve the energy efficiency of our data centres also by taking measures to reduce energy use, application use, and physical infrastructure functioning. 

- Greening our buildings to align with regulations on energy efficiency, including heating systems, ventilation systems, and lighting systems. 

- Continuing to install rooftop solar in relevant owned and managed buildings. 

- Continuing to increase the number of BREEAM/ equivalent certified buildings.  

- Our extrapolated CO2e emissions of Scope 1 & 2 decreased by 76 percent in 2020 relative to our base year of 2014.

- Our extrapolated CO2e emissions of Scope 3 decreased by 73 percent in 2020 relative to our base year of 2014.

- Our residual waste decreased by 52 percent in 2020 relative to our base year.

- Our water consumption decreased by 27 percent in 2020 relative to our base year.

- We reached 100 percent proportion of renewable electricity consumption as a percentage of total electricity consumption.

- We maintained carbon-neutral operations in 2020 by offsetting emissions caused by business travel and non-renewable energy use.

- We maintained ISO14001 certification. 
	5% achieved: Yes
	Contribution?: Full
	Credits certificate: Provided via mail attachement (Natural Capital Partners Certificate of Purchase)
	Start: 01/01/2020
	End: 31-12-2020
	CDM: 2515
	VCS: 20383
	GS: 2515
	CCBS: 
	Other: 
	Total Offsets: 25413
	Operation change: No
	Risks: Climate-related risks and opportunites have been considered within ING, see our first Climate Risk Report published 2020, via: https://www.ing.com/MediaEditPage/ING-Climate-Risk-report-2020.htm 



With the Terra approach (see https://www.ing.com/Sustainability/Sustainable-business/Terra-approach.htm) , ING commits to align our portfolio with the climate goals of the Paris Agreement. This addresses the question: what is the impact of our business on climate change?



In our approach towards climate risk, we address the question: what is the impact of climate change on ING’s business?

These questions are two sides of the same coin, with clearly common ground between the two.



Risk modelling is important for banks. It involves using a variety of techniques to analyse a portfolio and make estimates about the losses that could be incurred from different kinds of risks, which impacts the capital reserves a bank must have.



But this is hard to do with climate risk. The most obvious problem is that climate risks range from short to long term, playing out over decades, which is longer than the usual business horizons. Longer-term forecasts are notoriously less accurate than short-term forecasts. But in the case of climate risks the problems are more profound.



Given that many of the risks are unprecedented, historic data is of limited use, and the complex and non-linear effects of risks makes modelling, let alone forecasting, especially challenging. 



One way to address this is to use scenario analysis, which relies on plausible narratives to explore a range of possible outcomes. Long-term scenarios help us to understand the range and scale of the climate challenge.



ING’s Economics department developed our own energy transition scenarios from policy and technology drivers, as these are the decisive factors that influence the future path of climate change. Four scenarios were created, then we then used the two most extreme scenarios for our assessments.



However, in order to translate this into financial risks and business decision-making, it is essential that we also develop short-term to medium-term scenarios looking no more than five years ahead.



Other techniques we used include stress testing and heatmapping. Check the report for more details.



Ultimately, gaining a better understanding of the impact of climate on our business will make us more resilient and prepared to deal with it, in turn leaving us in a better position to keep helping our clients.



See more info via: https://www.ing.com/Newsroom/News/Climate-change-is-risky-business.htm
	Awareness and advocacy: External Engagement: At ING we engage in a number of ways to collaborate and advocate for change: 

https://www.ing.com/Sustainability/The-world-around-us-1/How-we-engage.htm



In particular our collaboration with the UNEP FI is something we are proud of: https://www.ing.com/Sustainability/The-world-around-us-1/UN-Environment-Programme-FI.htm



We are also a member of many more partnerships and advocacy efforts in order to promote change: 

https://www.ing.com/Sustainability/The-world-around-us-1/Memberships.htm 



Internal side:

ING has been climate neutral since 2007 and we have ambitious goals revised in April 2020:



We will reduce our scope 1 and 2 CO2e emissions from our buildings and data centres by 80% by year-end 2022, and 90% by year-end 2030 (base year 2014).

We will reduce our scope 3 CO2e emissions from business travel by airplane and car by 25% by year-end 2022 (base year 2014).

We will reduce energy consumption by 65% by year-end 2030 (new target, base year 2014).

We will continue to procure 100% renewable electricity for all ING buildings where we have management control worldwide.



ING HQ receives highest sustainability rating in June 2020.

https://www.ing.com/Newsroom/News/INGs-new-office-receives-highest-sustainability-rating.htm



Externally:

Release of second Terra Progress Update Report in October 2020(https://www.ing.com/MediaEditPage/2020-ING-Terra-progress-report.htm) and see more updated info via:

https://www.ing.com/Sustainability/Sustainable-business/Terra-approach.htm



Release of first Climate Risk Report (https://www.ing.com/MediaEditPage/ING-Climate-Risk-report-2020.htm) and see more inf via: https://www.ing.com/Newsroom/News/Climate-change-is-risky-business.htm



This link summarises how we are engaging with suppliers: https://www.ing.com/Sustainability/Our-own-operations/Working-with-suppliers.htm
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