
1

ANNUAL REPORT 

Thank you for participating in the Climate Neutral Now initiative. As committed in your pledge, you 
must report annually on your climate actions. To do so, please fill in this 5eport and send it back to us via 
email (climateneutralnow@unfccc.int). If you report to CDP, this report is not necessary and in this case, 
please advise us via email.

GENERAL 

1.What is the name of the reporting organization?

2.Please indicate the reporting period correspondent to this Report 
   Starting date – dd/mm/yyyy       Ending date  – dd/mm/yyyy

3.What are the challenges and opportunities to climate action that might affect the financial
or strategic plans of your business?
Please describe here.

�.+ave climate�related risNs and opportunities been considered in your organization¶s
strategy and�or financial planning? Please describe here.

�.Did your organization
s operations substantively change in the reporting period, affecting
your G+G emissions?

 Yes 
 No 

�.Do you engage with your value chain on climate�related issues? Please advise who with.

�.Please indicate any awareness raising or advocacy initiatives that were active within
the reporting year. Note that this can include those in the planning and/or implementation phases.

� 

6uppliers
Customers
2ther partners in the value chain
Do no engage
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STEP 1. 0EASURE 

�.What standard or methodology are you using when measuring your G+G inventory

If you chose ³2thers´, please describe below� 

�. Is your G+G inventory publicly available?
 Yes
 No 

If yes, please provide a web link here� 

1�.1�.  Which Which G+Gs G+Gs are are included included in in your your estimation?estimation?

GHG Protocol Corporate Reporting & Accounting Standard
GHG Protocol Product /iIe C\cle Accounting & Reporting Standard
,S2 ������ ,nternational Standard Ior GHG (PiVVionV ,nYentorieV and 9eriIication PAS 
���� � SpeciIication Ior tKe aVVeVVPent oI tKe liIe c\cle greenKouVe gaV ePiVVionV oI 
goodV and VerYiceV
'eIra Guidance on KoZ to PeaVure and report
%ilan CarEone
2tKerV

Carbon dioxide (C2�)
0ethane (C+�)
Nitrous oxide (N�2) 
+ydrofluorocarbons (+)Cs) 
Perfluorocarbons (P)Cs)
6ulphur hexafluoride (6)�) 
+ydrochlorofluorocarbons (+C)Cs) 
Chlorofluorocarbons (C)Cs)
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11.What were your G+G emissions in the reporting period (metric tons of CO2 eTuivalent)?

12. Which scopes are included in your G+G inventory?
Scope �� includes direct emissions Irom sources oZned or controlled by your organi]ation.
Scope �� includes indirect emissions Irom the purchase oI electricity� steam� heating and cooling
consumed by your organi]ation.
Scope � � Partially� includes other indirect emissions �e[cluding scope �� that occur in your
organi]ation
s Yalue chain. Scope � � &omplete� includes all other indirect emissions �e[cluding
scope �� that occur in your organi]ation
s Yalue chain.

1�.+ow have you developed your G+G inventory?
6elf�declared *+* inventory
 Third�party verified *+* inventory with partial scope �  
Third�party verified *+* inventory including full scope � 

1�.+ow much of the total emissions (metric tons of CO2 eTuivalent) correspond to Scope 1?

1�.+ow much of the total emissions (tons of CO2 eTuivalent) are corresponding to Scope 2 using
the 0arNet Approach?
$ market�based method reIlects emissions Irom electricity that companies haYe purposeIully chosen �or 
their lack oI choice�.

Scope 1
Scope 2
Partial Scope 3
Complete Scope 3

13. Which categories are included in your estimation?

1�. +ow much of the total emissions (tons of CO2 eTuivalent) are corresponding to Scope 2 using
the Location Approach?
$ location�based method reIlects the aYerage emissions intensity oI grids on Zhich energy consumption
occurs �using mostly grid�aYerage emission Iactor data�.

6cope �
6cope �
Partial 6cope � 
Complete 6cope �

)uels
5efrigerants
2wned vehicles
(lectricity and heat
:ell to tank fuels
Transmissions and distributions 
losses :ater

0aterial use
:aste
)light and�or hotel
%usiness travel � land and�or 
sea )reighting goods
(mployees commuting
)ood
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1�. +ow much of the total emissions (tons of CO2 eTuivalent) are corresponding to Scope 3?
Scope � includes indirect emissions that occur in your organi]ation
s Yalue chain.  ,I you are not
measuring this scope� ansZer Zith ���� please.

1�. Please select the categories included in your Scope 3, and their status
<ou can Iind a detailed description oI the categories on the &orporate 9alue &hain �Scope �� $ccounting  
and 5eporting Standard� p. �� �https�//ghgprotocol.org/standards/scope���standard�

Relevant, 
calculated 

Relevant, 
not yet 

calculated 

Not 
relevant, 

calculated 

Not 
relevant, not 

calculated 

Purchased goods and services 

Capital goods 

Fuel-and-energy-related (non-Scopes 1 or 2) 

Upstream transportation and distribution 

Waste generated in operations 

Business travel 

Employee commuting 

Upstream leased assets 

Downstream transportation and distribution 

Use of sold products 

End of life treatment of sold products 

Downstream leased assets 

Franchises 

Other (upstream) 

Other (downstream) 

STEP 2. REDUCE 

2�. Did you have a G+G emissions target that was active in the reporting year?

  

21. What was your G+G emissions target in the reporting year?
e.g. �� reduction in ���� �target year� compared to ���� �base year�

22. What were your G+G emissions in the base year (metric tons of CO2 eTuivalent)?

<es
No

https://ghgprotocol.org/standards/scope-3-standard
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23. Are your reductions and progress towards your targets third�party verified?
Yes
No

If yes, please provide a link to the verification opinion or report, or send us a copy of it 
(climateneutralnow@unfccc.int).  

2�. +ow developed is your plan to reduce G+G emissions?
7arget eVtaEliVKed� ZitK incoPplete or no reduction plan
Reduction plan ZitK interPediate targetV to acKieYe 1et =ero E\ ���� or earlier
Reduction plan ZitK interPediate targetV to acKieYe 1et =ero E\ ���� or earlier � at leaVt ��
reduction \ear�on�\ear

Please provide a link here or send your emissions reduction plan at climateneutralnow@unfccc.int 

2�. What emission reductions actions did you implement during the reporting period?
Note that this can include actions in the implementation phase.

If you chose other, please specify here� 

2�. Please give details on the actions that you have implemented during this reporting
period to reduce your G+G emissions.
<ou may Zant to keep in mind the *+* emissions management hierarchy �aYoid� reduce� replace�.
e.g. Ior energy eIIiciency in buildings� change oI light bulbs in the Zhole oIIice

2�. +as your organization achieved at least �� reduction in your G+G inventory from the
last reporting period to this one?

 <es 
 No 

(nergy efficiency in buildings
:aste reduction and material circularity
/ow�carbon energy consumption
/ow�carbon energy generation
Non�energy industrial process emissions reductions 

*reen
 Company policy or behavioral change 
Transportation
No emissions reductions initiatives in place
2ther
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STEP 3. CONTRIBUTE
2�. Are you contributing to encourage more emission reductions, avoidance or capture through
the use of carbon credits (offsets)?
,I you ansZer to this Tuestion is 
No
 skip the last Tuestions and saYe your 5eport

      <es, all my emissions 

      <es, part of my emissions 
      No contribution

2�. Please indicate the types of offsets you are using in your climate strategy

3�. Please specify here your offsets according to the each standard

CD0

9C6

*old 6tandard 

CC%6

2ther

Total

Please provide a link to a relevant public registry�website or send us the 
certificate to climateneutralnow@unfccc.int 

31. Which scopes did you offset?

Thank you for participating in the Climate Neutral Now 
initiative. :e will get back to you in up to one week

2ffsets coming from reduction and avoidance projects (e.g. renewal energy, biomass waste, 
cookstoves, transport 	 other projects)

6hort�term capture (Nature�based solutions such as forestry, peat land management, 
mangroves restoration or similar projects)

/ong�term capture (Carbon Capture 	 6torage, %iomass with Carbon Capture 6torage, or 
other technologies) 

6cope �
6cope �
Partial 6cope � 
Complete 6cope �


	Organization: Service Express Europe Limited
	Start: 01/01/2023
	End: 31/12/2023
	Challenges & opportunities: Service Express Europe Limited carry out a critical operation and the sector is extremely dynamic and the demands for faster transmission and more capacity are ever-growing. To achieve this power is required to run equipment that we operate and as such there is both a challenge in sourcing high efficiency equipment and also an opportunity to assess and implement ways in which we can reduce our environmental impact while maintaining resilience.

Over the last few years we have replaced our UPS, and inverter driven fans to reduce our electricity consumption. We are currently changing our all CRAC (Computer room air conditioning) with new more efficient models.

We carry thermal graphic imaging of our Data Centre`s to ensure correct air flow strategy is always maintained, this has a direct effect on the electricity consumption of our cooling systems and our fans.

Our head office is currently having solar panels installed on its roof the power produced should be enough to power our companies electric car fleet, we will measure this once installed.

We believe there is significant opportunity to support others to take action in improving the local environment - we achieve this through supporting a local charity to plant trees which subsequently offsets carbon emissions that are difficult to abate ourselves at this stage.

Air conditioning at our head office is being upgraded in 2023 to reduce running cost as new equipment requires less electricity to run. This has presented us with a significant opportunity to reduce our electricity consumption.

We are purchasing 100% renewable energy contract backed by REGO certificates. The financial challenge that we see is the expected increase in electricity when our current contract expires.

Investment in electric vehicle fleet.
	Risks: Service Express Europe Limited carry out a critical operation and the sector is extremely dynamic and the demands for faster transmission and more capacity are ever-growing. To achieve this power is required to run equipment that we operate and as such there is both a challenge in sourcing high efficiency equipment and also an opportunity to assess and implement ways in which we can reduce our environmental impact while maintaining resilience.

As described in our investments in q3. these reflect the decision to build climate-related risks into our strategy and is also reflected in our decision to understand our baseline carbon footprint and subsequently track our emissions over time to assess and be able to communicate the positive impacts of our investments.
	Operation change: No
	6: 
	 Suppliers: Yes
	 Customers: Yes
	 Others: Yes
	 Do not engage: Off

	Awareness and advocacy: We engage with suppliers to assess the opportunities to implement more efficient technology across our operation.

Other awareness and training: Zero emissions zone; sustainable drinking water – reduced use of plastic and source locally; purchasing of renewable electricity.
	8: 
	 GHG: Yes
	 GHG LCA: Off
	ISO: Off
	PAS: Off
	Defra: Off
	Bilan: Off
	Others: Off

	Other methodology: 
	Public inventory: No
	Link inventory: 
	10: 
	CO2: Yes
	CH4: Yes
	N2O: Yes
	HFC: Yes
	PFC: Yes
	SF6: Yes
	HCFC: Yes
	CFC: Yes

	Total emissions: 1052.82
	12: 
	Scope 1: Yes
	Scope 2: Yes
	Partial scope 3: Yes
	Complete scope 3: Off

	13: 
	Fuels: Yes
	Material: Off
	Refri: Yes
	Waste: Yes
	Vehicles: Yes
	Flight&Hotel: Off
	Electricity&Heat: Yes
	Travel: Off
	WTT: Yes
	Freighting: Off
	T&D: Yes
	Commuting: Off
	Water: Off
	Food: Off

	Inventory Level: Silver
	Emissions S1: 175.52
	Emissions S2 Market: 484.7
	Emissions S2 Location: 2475.2
	Emissions S3: 392.59
	Purchase of good and services: Relevant, not calculated
	Capital goods: Relevant, not calculated
	Fuel-and-energy-related (non-Scopes 1 or 2): Relevant, calculated
	Upstream transportation and distribution: Relevant, not calculated
	Waste generated in operations: Relevant, calculated
	Business travel: Relevant, calculated
	Employee commuting: Relevant, not calculated
	Upstream leased assets: Not relevant, not calculated
	Downstream transportation and distribution: Not relevant, not calculated
	Use of sold products: Not relevant, not calculated
	End of life treatment of sold products: Not relevant, not calculated
	Downstream leased assets: Not relevant, not calculated
	Franchises: Not relevant, not calculated
	Other (upstream): Not relevant, not calculated
	Other (downstream): Not relevant, not calculated
	Reduction target: Yes
	GHG target: Service Express Europe Limited commits to reduce Scope 1 & 2 emissions (Market Based) 90% by 2025 from a 2020 base year - at least 5% year on year.
	GHG Base year: 3331.5
	Verified reduction: No
	link verified report: 
	Reduction level: Gold
	Link reduction plan: 
	25: 
	Buildings: Yes
	Circularity: Off
	Energy consumptiom: Yes
	Energy generation: Off
	Non-energy industrial: Off
	Policy&Behaviour: Off
	Transportation: Yes
	No initiatives: Off
	Other: Off

	Other reduction actions: 
	Action details: Over the last few years we have replaced our UPS, and inverter driven fans to reduce our electricity consumption. We are currently changing our all CRAC (Computer room air conditioning) with new more efficient models.



We carry thermal graphic imaging of our Data Centre`s to ensure correct air flow strategy is always maintained, this has a direct effect on the electricity consumption of our cooling systems and our fans.



We believe there is significant opportunity to support others to take action in improving the local environment - we achieve this through supporting a local charity to plant trees which subsequently offsets carbon emissions that are difficult to abate ourselves at this stage.



Full transition to electric vehicle fleet complete.
	5% achieved: No
	Contribution?: No
	29: 
	Reduction/avoidance: Off
	Short-term capture: Off
	Long-term capture: Off

	CDM: 
	VCS: 
	GS: 
	CCBS: 
	Other: 
	Total Offsets: 
	Credits certificate: 
	Check Box12: 
	0: Off
	1: Off
	2: Off
	3: Off



