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ANNUAL REPORT 

Thank you for participating in the Climate Neutral Now initiative. As committed in your pledge, you 
must report annually on your climate actions. To do so, please fill in this eport and send it back to us via 
email (climateneutralnow@unfccc.int). If you report to CDP, this report is not necessary and in this case, 
please advise us via email.

GENERAL 

1.What is the name of the reporting organization?

2.Please indicate the reporting period correspondent to this Report 
   Starting date – dd/mm/yyyy       Ending date  – dd/mm/yyyy

3.What are the challenges and opportunities to climate action that might affect the financial
or strategic plans of your business?
Please describe here.

. ave climate related ris s and opportunities been considered in your organization s
strategy and or financial planning? Please describe here.

.Did your organization s operations substantively change in the reporting period, affecting
your G G emissions?

 Yes 
 No 

.Do you engage with your value chain on climate related issues? Please advise who with.

.Please indicate any awareness raising or advocacy initiatives that were active within
the reporting year. Note that this can include those in the planning and/or implementation phases.

 

uppliers
Customers

ther partners in the value chain
Do no engage
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STEP 1. EASURE 

.What standard or methodology are you using when measuring your G G inventory

If you chose thers , please describe below  

. Is your G G inventory publicly available?
 Yes
 No 

If yes, please provide a web link here  

1 .1 .  Which Which G Gs G Gs are are included included in in your your estimation?estimation?

GHG Protocol Corporate Reporting & Accounting Standard
GHG Protocol Product i e C cle Accounting & Reporting Standard
S   nternational Standard or GHG i ion  n entorie  and eri ication PAS 

  Speci ication or t e a e ent o  t e li e c cle green ou e ga  e i ion  o  
good  and er ice

e ra Guidance on o  to ea ure and report
ilan Car one
t er

Carbon dioxide (C )
ethane (C )

Nitrous oxide (N ) 
ydrofluorocarbons ( Cs) 

Perfluorocarbons (P Cs)
ulphur hexafluoride ( ) 
ydrochlorofluorocarbons ( C Cs) 

Chlorofluorocarbons (C Cs)
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11.What were your G G emissions in the reporting period (metric tons of CO2 e uivalent)?

12. Which scopes are included in your G G inventory?
Scope  includes direct emissions rom sources o ned or controlled by your organi ation.
Scope  includes indirect emissions rom the purchase o  electricity  steam  heating and cooling
consumed by your organi ation.
Scope   Partially  includes other indirect emissions e cluding scope  that occur in your
organi ation s alue chain. Scope   omplete  includes all other indirect emissions e cluding
scope  that occur in your organi ation s alue chain.

1 . ow have you developed your G G inventory?
elf declared  inventory

 Third party verified  inventory with partial scope   
Third party verified  inventory including full scope  

1 . ow much of the total emissions (metric tons of CO2 e uivalent) correspond to Scope 1?

1 . ow much of the total emissions (tons of CO2 e uivalent) are corresponding to Scope 2 using
the ar et Approach?

 market based method re lects emissions rom electricity that companies ha e purpose ully chosen or 
their lack o  choice .

Scope 1
Scope 2
Partial Scope 3
Complete Scope 3

13. Which categories are included in your estimation?

1 . ow much of the total emissions (tons of CO2 e uivalent) are corresponding to Scope 2 using
the Location Approach?

 location based method re lects the a erage emissions intensity o  grids on hich energy consumption
occurs using mostly grid a erage emission actor data .

cope 
cope 

Partial cope  
Complete cope 

uels
efrigerants
wned vehicles
lectricity and heat
ell to tank fuels

Transmissions and distributions 
losses ater

aterial use
aste

light and or hotel
usiness travel  land and or 

sea reighting goods
mployees commuting
ood
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1 . ow much of the total emissions (tons of CO2 e uivalent) are corresponding to Scope 3?
Scope  includes indirect emissions that occur in your organi ation s alue chain.   you are not
measuring this scope  ans er ith  please.

1 . Please select the categories included in your Scope 3, and their status
ou can ind a detailed description o  the categories on the orporate alue hain Scope  ccounting  

and eporting Standard  p.  https //ghgprotocol.org/standards/scope standard

Relevant, 
calculated 

Relevant, 
not yet 

calculated 

Not 
relevant, 

calculated 

Not 
relevant, not 

calculated 

Purchased goods and services 

Capital goods 

Fuel-and-energy-related (non-Scopes 1 or 2) 

Upstream transportation and distribution 

Waste generated in operations 

Business travel 

Employee commuting 

Upstream leased assets 

Downstream transportation and distribution 

Use of sold products 

End of life treatment of sold products 

Downstream leased assets 

Franchises 

Other (upstream) 

Other (downstream) 

STEP 2. REDUCE 

2 . Did you have a G G emissions target that was active in the reporting year?

  

21. What was your G G emissions target in the reporting year?
e.g.  reduction in  target year  compared to  base year

22. What were your G G emissions in the base year (metric tons of CO2 e uivalent)?

es
No

https://ghgprotocol.org/standards/scope-3-standard
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23. Are your reductions and progress towards your targets third party verified?
Yes
No

If yes, please provide a link to the verification opinion or report, or send us a copy of it 
(climateneutralnow@unfccc.int).  

2 . ow developed is your plan to reduce G G emissions?
arget e ta li ed  it  inco plete or no reduction plan

Reduction plan it  inter ediate target  to ac ie e et ero   or earlier
Reduction plan it  inter ediate target  to ac ie e et ero   or earlier  at lea t 
reduction ear on ear

Please provide a link here or send your emissions reduction plan at climateneutralnow@unfccc.int 

2 . What emission reductions actions did you implement during the reporting period?
Note that this can include actions in the implementation phase.

If you chose other, please specify here  

2 . Please give details on the actions that you have implemented during this reporting
period to reduce your G G emissions.

ou may ant to keep in mind the  emissions management hierarchy a oid  reduce  replace .
e.g. or energy e iciency in buildings  change o  light bulbs in the hole o ice

2 . as your organization achieved at least  reduction in your G G inventory from the
last reporting period to this one?

 es 
 No 

nergy efficiency in buildings
aste reduction and material circularity

ow carbon energy consumption
ow carbon energy generation

Non energy industrial process emissions reductions 
reen  Company policy or behavioral change 

Transportation
No emissions reductions initiatives in place

ther
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STEP 3. CONTRIBUTE
2 . Are you contributing to encourage more emission reductions, avoidance or capture through
the use of carbon credits (offsets)?
 you ans er to this uestion is No  skip the last uestions and sa e your eport

      es, all my emissions 

      es, part of my emissions 
      No contribution

2 . Please indicate the types of offsets you are using in your climate strategy

3 . Please specify here your offsets according to the each standard

CD

C

old tandard 

CC

ther

Total

Please provide a link to a relevant public registry website or send us the 
certificate to climateneutralnow@unfccc.int 

31. Which scopes did you offset?

Thank you for participating in the Climate Neutral Now 
initiative. e will get back to you in up to one week

ffsets coming from reduction and avoidance projects (e.g. renewal energy, biomass waste, 
cookstoves, transport  other projects)

hort term capture (Nature based solutions such as forestry, peat land management, 
mangroves restoration or similar projects)

ong term capture (Carbon Capture  torage, iomass with Carbon Capture torage, or 
other technologies) 

cope 
cope 

Partial cope  
Complete cope 


	Organization: Sopra Steria Group
	Start: 01/01/2023
	End: 31/12/2023
	Challenges & opportunities: Risks and opportunities associated with climate change are identified, categorised and presented in accordance with the guidelines issued by the Task Force on Climate‑Related Financial Disclosures (TCFD), with physical risks being distinguished from transition risks. The gross risks, i.e. those that do not take into account preventive measures or remedial measures implemented by the Group, are assessed in light of their time horizon, likelihood of occurrence and severity of impact.The assessment scale used in the following tables mirrors that used by the CDP (with four timescales, nine likelihood levels and six inherent impact levels).Sopra Steria publishes the details of our analysis of our environmental risks and opportunities annually in our disclosure to the CDP.Key Risks/Challenges include:Market:If the Group’s portfolio of offerings in response to climate change were found to be inadequate, this could damage the Group’s reputation, entail the loss of business opportunities and possibly, in the medium term, result in revenue being lost to more innovative competitor offerings. This risk could result in a lack of interest in services and solutions that do not contribute sufficiently to helping clients transition to net‑zero emissions.Emerging regulations:The growing number and diversity of environmental regulations concerning non‑financial disclosures could give rise to compliance risk, with negative repercussions for the Group’s reputation among its stakeholders, particularly investors and analysts.Reputation:Difficulties achieving the trajectory for shrinking the Group’s environmental footprint or demonstrating, through external recognition, the Group’s ability to help its clients achieve their trajectories could cause long‑term harm to the Group’s credibility, notably among existing and prospective employees, partners and clients, investors and investment banks.Acute physical risks:The increasing incidence of extreme weather events (heat waves, flooding, storms) could have adverse health effects, reduce productivity and/or cause disruption for the Group’s suppliers, particularly utilities and hosting providers.Key Opportunies include:Developing our responsible offering to meet growing demand:The many incentives to take action for the climate will undoubtedly steer markets towards products and services with a smaller environmental footprint. It is important that Sopra Steria pursue this trajectory by developing offerings related to responsible digital technology, and digital technology in support of climate transition, that meet emerging client needs.Diversification of economic activities:Sopra Steria’s ability to incorporate sustainable development into the solutions and services it offers its clients, based on the same practices as those advocated internally, has given rise to significant opportunities to diversify its client commitments and win new contracts.Developing the Group’s responsible offering in partnership with suppliers:Sopra Steria is not content to merely assess suppliers’ performance in relation to the climate and the environment; the Group also seeks opportunities to work with its suppliers to develop business opportunities relating to sustainable development that could benefit all involved parties and enhance their brands.
	Risks: The Group analyses and reviews the impacts of climate change as part of its overall risk mapping each year, but it does not include climate change amongst key residual risks in its five‑year risk map because the nature of the Group’s business, the variety of sectors in which it operates and its programme of preventative and mitigating actions limit its exposure to such risks.This year, we continued to consider climate-related risks and opportunities in our strategy and financial planning by considering three climate scenarios: IEA Net Zero Emissions 2050, IEA SDS, RCP 8.5.
	Operation change: No
	6: 
	 Suppliers: Yes
	 Customers: Yes
	 Others: Yes
	 Do not engage: Off

	Awareness and advocacy: Employee engagement and satisfaction are key drivers of development and performance. They help make us more innovative and better able to meet our clients’ expectations. That’s why the Group has continued with its overall transformation process, launching its fourth Great Place To Work survey of all employees worldwide at the end of 2023. A total of 51,787 employees were asked to take part. The priority goal is to evaluate employee engagement, satisfaction and quality of life at work through employees’ key relationships with management, colleagues and work itself.The employees are also trained, for example there were five mandatory e-learning modules forming part of the “Prevention Passport”. Awareness raised among 2,100+ employees on Digital accessibility. 3,790+ employees trained on digital environmental sustainability in 2023. Deployment of new awareness‑raising modules: Climate Fresk, Digital Collage, Atelier 2 Tonnes workshop.Employees volunteered to support environmental causes through the Green Light (France) and Sustainability Champions (United Kingdom) networks, and there are two community outreach platforms for employees, covering both voluntary work and skills sponsorship initiatives.The Group Environmental Sustainability Committee (GESC) works with country-based sustainability leaders to identify environmental risks and opportunities and conduct initiatives. The GESC meets every two months to discuss climate issues and risks identified by country sustainability leaders. It forwards the most significant to the CR&SD Committee for analysis, which in turn relays significant ones to the Internal Control Department, and members of the CR Department bring expertise in environment topics and implement the actions.At the invitation of CDP, Sopra Steria participated in the CDP Stories of Change 2023, to raise awareness of climate actions and best practices on Climate and Environmental sustainability.Link: https://cdn.cdp.net/cdp-production/comfy/cms/files/files/000/008/932/original/Stories_of_Change_2023.pdf
	8: 
	 GHG: Yes
	 GHG LCA: Off
	ISO: Off
	PAS: Off
	Defra: Off
	Bilan: Off
	Others: Off

	Other methodology: 
	Public inventory: Yes
	Link inventory: Link becomes available on the 15th of March, on the website of Sopra Steria: https://www.soprasteria.com/investors/financial-publications-reports/financial-reports?year=2024
	10: 
	CO2: Yes
	CH4: Yes
	N2O: Yes
	HFC: Yes
	PFC: Yes
	SF6: Yes
	HCFC: Yes
	CFC: Yes

	Total emissions: 347694
	12: 
	Scope 1: Yes
	Scope 2: Yes
	Partial scope 3: Off
	Complete scope 3: Yes

	13: 
	Fuels: Yes
	Material: Yes
	Refri: Yes
	Waste: Yes
	Vehicles: Yes
	Flight&Hotel: Yes
	Electricity&Heat: Yes
	Travel: Yes
	WTT: Yes
	Freighting: Yes
	T&D: Yes
	Commuting: Yes
	Water: Yes
	Food: Yes

	Inventory Level: Gold
	Emissions S1: 2140
	Emissions S2 Market: 252
	Emissions S2 Location: 9,833.32 
	Emissions S3: 345302
	Purchase of good and services: Relevant, calculated
	Capital goods: Not relevant, not calculated
	Fuel-and-energy-related (non-Scopes 1 or 2): Relevant, calculated
	Upstream transportation and distribution: Not relevant, not calculated
	Waste generated in operations: Relevant, calculated
	Business travel: Relevant, calculated
	Employee commuting: Relevant, calculated
	Upstream leased assets: Relevant, calculated
	Downstream transportation and distribution: Not relevant, not calculated
	Use of sold products: Not relevant, not calculated
	End of life treatment of sold products: Not relevant, not calculated
	Downstream leased assets: Relevant, calculated
	Franchises: Not relevant, not calculated
	Other (upstream): Not relevant, not calculated
	Other (downstream): Relevant, calculated
	Reduction target: Yes
	GHG target: Approved SBTi Net-Zero 2040 Science Based Target in place: to reduce Scope 1&2 emissions by 54% in 2030, and by 90% in 2040, compared to 2019 (base year). to reduce Scope 3 emissions by 37.5% in 2030, and by 90% in 2040, compared to 2019 (base year). 
	GHG Base year: 389272
	Verified reduction: Yes
	link verified report: Link becomes available on the 15th of March, on the website of Sopra Steria: https://www.soprasteria.com/investors/financial-publications-reports/financial-reports?year=2024
	Reduction level: Gold
	Link reduction plan: Link becomes available on the 15th of March, on the website of Sopra Steria: https://www.soprasteria.com/investors/financial-publications-reports/financial-reports?year=2024
	25: 
	Buildings: Yes
	Circularity: Yes
	Energy consumptiom: Yes
	Energy generation: Off
	Non-energy industrial: Off
	Policy&Behaviour: Yes
	Transportation: Yes
	No initiatives: Off
	Other: Off

	Other reduction actions: 
	Action details: Sopra Steria has committed to reduce its energy consumption in its offices by 10% by 2023 (baseline: 2021) by following the guidelines laid down in the French Government’s Energy Savings Plan. This plan is aligned with the Group’s long‑term greenhouse gas emissions trajectory. In line with the Energy Savings Plan, Sopra Steria has committed to abide by three key priorities:-1) heating: Lowering the temperature in our offices. Each country sets its own target: ● for instance, UK sites close for 48 hours at Christmas,●a regulatory requirement has been adopted in France and Italy whereby heating must be set no higher than 19°C,● an awareness campaign has been run in Spain and an employee competition at the Latitude site in France; 2) Lighting: Limiting lighting to what is strictly necessary and adapting it to activity levels in offices:● all sites in the United Kingdom, Italy and Switzerland have switched over to LED lighting,● motion sensors have been installed in Poland and Scandinavia,● in France, building managers monitor the overall use of lighting; 3) Using IT tools: Applying rules for tool use and data storage: ● dynamic display screens are switched off in communal areas in Benelux, India and Poland, ● an awareness campaign has been run at all Group sites.Thanks to the substantial efforts made at all Group sites and to governance arrangements put in place to abide by the Energy Savings Plan, Sopra Steria has managed to reduce Group‑wide energy consumption in its offices by 20% in 2023 compared with 2021, exceeding the original target of a 10% reduction. Each country set its own target to contribute to the overall Group target of a 10% reduction.For example, the United Kingdom set a target of reducing energy consumption in offices by 15% in 2023 compared with 2021, achieving a 48% reduction.Having exceeded its original target, Sopra Steria renewed its commitment to achieve an overall reduction in consumption.Sopra Steria monitors water consumption so as to minimise leaks and waste. This is particularly the case in India, where the Group monitors, for example, the amount of water coming into and leaving all of our sites. To avoid waste, aerators – i.e. taps that reduce water flow by adding air – are installed, as well as sensor taps at all Indian sites. The Noida and Chennai offices have water treatment plants where wastewater is treated by a third party and used to water gardens and flush toilets. Thanks to these actions, and some site closures, Sopra Steria reduced overall energy consumption (diesel, gas, district heating, electricity) in our offices and on- and off‑site data centres per employee by 44% between 2019 and 2023. In addition, as the Group’s actions helped improve both its visibility over water consumption and its control of leaks in its offices, the increase in consumption as a result of employees returning to work on its premises was kept in check. In 2023, work on formulating a Group water policy was set in motion. This policy will be introduced over a period out until 2025.The following measures have been taken to help cut energy and water consumption at our offices and data centres:- selection of new offices built to the highest environmental standards (BREEAM, HQE, LEED);- selection of new environmentally certified IT equipment (Energy Star® 7.0, EPEAT® Gold);-use of data centres with an effective cooling system and a low PUE (Power Usage Effectiveness), such as Oslo Basefarm (1.2) and Oslo Digiplex (1.4). The Group is aiming to achieve an average PUE at its data centres of 1.5 by 2028 and 1.1 by 2033.Sopra Steria reduced overall energy consumption (diesel, gas, district heating, electricity) in our offices and on- and off‑site data centres per employee by 44% between 2019 and 2023.We increased the proportion of renewables in the electricity that we consumed to 99.4% globally.We reported countries’ emissions from offices, data centres and business travel to them as a cost by applying an internal ‘shadow’ carbon price of 85 euros reflecting the EU ETS price to those emissions.We have refined a hybrid business model which includes remote working and teleconferencing technologies to reduce the need for commuting and business travel and integrated it into a new ways of working post-Covid.The Group’s flexible remote work policy meets the needs of both its clients and its employees, while complying with all local laws and recommendations issued by public health authorities. In the context of a strategy to reduce emissions from commuting, the most effective initiative consists of promoting sustainable modes of mobility. For example, a sustainable mobility allowance was introduced in France on 1 January 2023 in response to the Mobility Orientation Act backed by the French Government since 2018. The aim of this allowance is to promote the use of sustainable modes of mobility by providing financial assistance subject to certain conditions (relating to the form of transport and the total amount). Eligible forms of transport are as follows: mechanical and electric bicycles, electric scooters, carpooling, public transport not including season tickets, and car‑sharing of electric and hydrogen vehicles. Across the whole of 2023, 17% of eligible employees took advantage of this allowance. Bicycles accounted for 54% of all allowance payments to Sopra Steria employees. In addition to the sustainable mobility allowance, four years ago Sopra Steria France entered into a partnership with a carpooling platform to encourage employees to make use of this mode of transport. Furthermore, information gathered for the purposes of calculating this indicator is also used to carry out local Group site diagnostics and manage mobility plans. In Germany, the Deutschlandticket, launched in May 2023, is also subsidised by Sopra Steria SE as a ticket that can be used to travel to work, thus giving public transport an attractive edge. The ticket is valid on public transport throughout Germany, including regional and urban trains, the metro, buses and trams. It thus incentivises the use of buses and trains over private cars. In the United Kingdom, when office moves take place, employees are eligible for financial assistance towards the cost of additional travel between sites. To promote sustainable mobility, the amount of assistance depends on the mode of transport used, with more costs refunded for public transport than for cars.Sopra Steria has implemented a number of management tools and actions to reduce greenhouse gas emissions from business travel: quarterly business travel overviews, an internal shadow carbon price, the use of technology for online meetings, incentives to travel by train whenever possible and access to a fleet of electric vehicles.To minimise the resources consumed by its indirect activities and cut the related emissions, Sopra Steria introduced awareness campaigns in 2023 encouraging people to cut down on printing documents and extend the life of electrical and electronic equipment (optimised WEEE management). The Group is also pushing ahead with its responsible procurement programme by selecting suppliers meeting its requirements and committed to treading more lightly on the environment.To extend the useful life of waste electrical and electronic equipment (WEEE), the Group brings in specialist service providers to collect and dispose of them, and to maximise the options for reusing or giving them a second life.By managing and measuring the environmental footprint of its purchases of goods and services, Sopra Steria is contributing to the achievement of the SBTi’s targets. For the first time in 2022, and again in 2023, Supply Chain (Scope 3‑1) emissions have been verified by external auditors to a Reasonable Assurance level (previously Limited Assurance).With this approach, the Group was able to estimate the total residual greenhouse gas emissions linked to its purchasing at 296,226 tCO2e in 2023 using the factor method recommended by ADEME. These emissions increased by 6% compared with 2022 due to a larger number of purchases of goods and services, in line with higher business levels and the consolidation of newly acquired companies. To further refine the assessment of emissions linked to the Group’s purchases, actual emissions factors were used for some key suppliers in 2023. This method gives total emissions of 285,988 tCO2e, equating to a 3.6% reduction compared with the method using only ADEME emission factors. The results of these analyses show that, despite higher emissions arising from increased purchases of goods and services in line with business growth, the ratio of the Group’s residual emissions from purchases to revenue was 1% lower in 2023 than in 2022.The objective is to continue expanding the Group’s supplier evaluation programme and to encourage suppliers to set targets for reducing their emissions by 2025. A campaign was carried out to encourage the monitoring and reduction of GHG emissions by the main suppliers, which account for about 50% of residual emissions in the Group’s supply chain. Specific measures were taken in 2023 to include a more comprehensive approach to carbon footprint issues in our supplier survey (addition of the EcoVadis carbon module). These were communicated to suppliers in particular during a dedicated webinar.In addition, an internal training course on responsible purchasing was introduced for the Group’s buyers, as well as a related guide.In 2023, Sopra Steria was included in the Supplier Engagement Leaderboard (A), for the 4 year in a row.Sopra Steria has implemented a programme to raise awareness among its suppliers and partners and encourage them to reduce their environmental impact. This programme is based on the code of conduct for suppliers and partners, which reminds suppliers and partners that they undertake to:• reduce the environmental impact of their sites, products, services, and activities as well as contribute to achieving the associated greenhouse gas emissions reduction targets• prevent pollution resulting from their activities• contribute to achieving a net-zero emissions economy• protect natural resources and biodiversity• manage risks arising from the use of chemicals and hazardous materials• promote the circular economy, minimise, and manage waste and maximise recycling.
	5% achieved: Yes
	Contribution?: Part
	29: 
	Reduction/avoidance: Off
	Short-term capture: Yes
	Long-term capture: Off

	CDM: 
	VCS: 20907
	GS: 
	CCBS: 
	Other: 
	Total Offsets: 20907
	Credits certificate: Certificate attached to email . 
	Check Box12: 
	0: Yes
	1: Yes
	2: Yes
	3: Off



