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Based on the User Needs Assessments, main value added of the online platform for a 
clearing house mandated by COP decision 1/CP.21 will be in:

• Connecting the needs of vulnerable countries and communities with the wealth of  
expertise and information that could serve these needs;

• Bridging ongoing and emerging insurance work/initiatives worldwide and the UNFCCC 
process.
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Indicates where you are in the main menu

Colored boxes indicate ‘Clickable’ feature

Symbols used in the slides to follow

• Text in green explains what will be displayed in that particular space. 

• The phrase used on                     is tentative without prejudice to final wording.

• Layout and descriptions of different blocks in these slides are only indicative of their associated 
contents, and should not be understood as design suggestions.
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features



Sitemap

‘’Find a solution’’ is an interactive space for dialogue 
where seekers of information (e.g. policy-makers at 
various levels) pose questions/problems and experts 
help them structure their questions to facilitate 
seekers find asolution or a set of solutions. 
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Databases/static information

‘’Who’s doing what?’’ block will lead to: 
1) Two databases: experts and institutions, with contact details, as 

provided.
2) Announcements of upcoming relevant events as provide by users .

“Knowledge centre’’ is a knowledge block which will be updated on ongoing 
basis/as needed. It will contain:

1) Databases with case studies and relevant literature. 
2) Tutorials/stepwise guidance on how to set up climate risk insurance 

schemes.
3) Descriptive text, diagrams, etc. about types of funding available, 

knowledge on interplay between risk transfer tools and addressing 
permanent losses.

“About” provides general info on the Excom, clearing house, partners.

Key 
feature of 
the online 
platform 



‘Home’ page

Who’s doing 
what?

Knowledge 
centre

AboutFind a solution

Most recent solutions Spotlight

Title/snappy introduction to the clearing house and visual image

Space to showcase a 
list of  the most 

recent questions 
asked /info sought

Space to showcase a 
list of  most recently 

updated 
info/announcements
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Main menu buttons 
will be accessible 
from most pages.

When hovering 
over the main 
menu buttons, a 
list of  sub-menu 
buttons will drop 
down; clicking the 
sub-menu buttons 
will take you to 
specific pages. 



‘Find a solution’ page
Find a solution

Who’s doing 
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Knowledge 
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About

Shape a question Browse dialogues

Most recent Most readAll
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‘Snappy text/visual explaining how the ‘Find a solution’ space works.

‘Find a solution’ 
space directs info 
seekers to where a 
solution may be 
found by enabling 
the first contact 
between seekers of  
info and experts.

Seekers of  info can 
reach out to 
experts through a 
few user-friendly 
steps which guide 
provision of  initially 
required 
information in a 
structured manner.

After establishing 
right connection, 
work can continue 
outside of  the 
portal space. 

‘Shape a question’ will lead to a text 
box where you can type in a question. 
Submitting the question will prompt 
the info seekers to tick a few set of   
relevant filters in order to categorize 
the submitted questions. Once done, 
your question will appear online.

Clicking on ‘Browse dialogues’  will lead 
to a display of  multiple filters through 
which you can narrow down the search 
results. Once filters are selected, a list of  
relevant past dialogues (Qs and experts 
responses to them) will appear. You can, 
then, click on each entry to expand and 
read the details.  

By clicking on the buttons above, you can read questions posted and /or 
ongoing dialogues.



‘Who’s doing what?’ page
Find a solution
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Clicking the above buttons will lead to a display of  one of  the following: 

• ‘Experts’: database of  experts with a minimum of  the following 
information (areas of  expertise, name, affiliation, contact details,) as 
provided by experts themselves. An online template will also be 
included to allow experts to newly add themselves to the list and update 
their profile.

• ‘Institutions’: information on relevant institutions with a minimum 
(possibly more) of  the following info (where they work, what they do). An 
online template will also be included to allow institutions to newly add 
themselves to the list and update their profile. 

• ‘Announcements’: information on relevant events as announced by 
organizers/users. An online template will be included to allow users to 
announce an event on this portal.



‘Knowledge centre’ page
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By clicking the above buttons, this space will display one of  the followings:

• ‘Tutorials/stepwise guidance’ will show textual description and/or visual 
tutorials on how to set up climate risk insurance schemes, as well as 
displaying general information on risk transfer and insurance. It will also 
show an archive of  webinars, if  any, conducted through the clearing house.

• ‘Case studies’ will show a database of  relevant case studies which can be 
narrowed down by using search filters. An online template will be included 
to allow users to contribute case studies.

• ‘Types of  funding’ will show a list and a short description to different types 
of  funding available for financial risk management for addressing climate 
change impacts.

• ‘Addressing permanent losses’ will show links to relevant research findings 
and literature.



‘About’ page
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The ‘About’ page will display the following:

• WIM and the Excom-related  information
• Mandate for the establishment of  the clearing house
• Links to UNFCCC webpages
• Information on contributing partners



List of potential contributors per blocks for main contents

Who’s doing what? Knowledge centre

• AXA Corporate 
Solutions; 

• ODI; 
• MCII; 
• InsuResilience;
• IDF
• DfID
• …

Experts and 
institutions:

• Civil society such 
as ActionAid; 

• The Geneva 
Association (e.g. 
stakeholder 
landscape); 

• WIM Excom (e.g. 
submissions on 
financial 
instruments);

• …

• Case studies/best practices: AXA Corporate 
Solutions; Philippines Insurance Commission; 
California University; Santam; ICEA Lion; ACT 
Alliance; ARC; MCII; InsuResilience; …

• Literature/research: World Bank; International 
Actuarial Association; Results UK (tool); ARC; ODI; 
ActionAid; MCII; …

• Risk information: Munich Re (data); PIK (simulation 
models); Swiss Re (open space applications); …

• Country-specific information: World Bank; 
Insurance Council of NZ; Schrodinger Ltd; ARC; 
Insurance Association Pakistan; …
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Find a solution

Text in green = 
potential 
contributors, as 
indicated in the User 
Needs Assessments

Text in orange = 
additional possible 
contributors

http://unfccc.int/adaptation/groups_committees/loss_and_damage_executive_committee/items/9795.php

